
Course organisation Strongly 
agree Agree

Neither 
agree nor 
disagree

Disagree Strongly 
disagree

The information handed 
out prior to the course was 
informative and useful

The duration of the 
course was adequate

Room and arrangements 
were suitable (size, 
equipment, light etc.)

The number of participants 
made me feel comfortable

Content and methods Strongly 
agree Agree

Neither 
agree nor 
disagree

Disagree Strongly 
disagree

The course was 
clearly structured

The practical activities of the 
course fit well with my needs

The methods used 
supported my learning

The instructions given by the 
trainer and in the e-learning 
were easy to understand

The online sessions 
were appropriate

The materials provided for 
the self-learning were useful

I was able to follow the 
trainer very well

Course Assessment



What are the three most important things that you have learned from this course?

Which learnings will be most helpful in your activity?

Outcomes Strongly 
agree Agree

Neither 
agree nor 
disagree

Disagree Strongly 
disagree

I have gained new 
digital skills

My skills have 
significantly improved

I have gained knowledge 
about digital opportunities

I have improved my ability 
to support older people in 
their digital participation

I will apply what I have 
learned to older people

Would you recommend this 
course to anyone else?  



What are the three main things that you would improve in the course? 

What support might you need to get more involved in digital teaching for older people?

Is there anything else you would like to tell us?



Your gender Female Male Other

Current occupation 

Public sector employee

Private sector employee

Entrepreneur

NGO employee or volunteer	

Self-employed

Stay at home	

Retired

No answer

Personal Background 18-29 30-39 40-49 50-59 60+

Funded by the European Union. Views and opinions expressed are however those of the 
author(s) only and do not necessarily reflect those of the European Union or the European 
Education and Culture Executive Agency (EACEA). Neither the European Union nor EACEA can 
be held responsible for them. 
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